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NOTIFICATION SERVICES: FEMA DISASTER ASSISTANCE CLAIMS

Notify customers of pending disbursements with custom, branded communications

NOTIFICATION

SAMPLE EMAIL NOTIFICATION SAMPLE TEXT NOTIFICATION
SERVICES A , -
®ee00 Verizon LTE =+ 3:10 PM T 84% D)4 ®ee00 Verizon LTE 2:56 PM 7 86%
< Inbox (144) < Edit Messages i
« Payment notifications,
) ) From: FEMA-SolutionsAe ° Q Search
remlnders’ transactional To: Lisa McFarland Hide 900070002911 11:47 AM [ ee000 Verizon LTE 2:56 PM 7 86% ) 4

communications and

Your FEMA Disaster Assistance claim <
M11-086220474A is approved for...

)

. Lisa, Your FEMA claim is
recel p’[S approved for payment
Today at 11:47 AM

900070002911
Mike McFarland Yesterday

Sleepy &3 Text Message
Mon, Sep 25, 11:47 AM

» Customize design and copy
to support one-time or
recurring payments

Christie Bramblett  vesterday |  Your FEMA Disaster

Why do you always get my emails. Assistance claim number
They have my email. | guess | need t.| ~ M11-086220474A is approved
for payment. Click the link
Natalie Bramblett Tuesday below to select a payment

Hi, are you awake? If you are can you method. If you provide a debit
FaceTime me | have some French qu. card we can transfer the
funds in minutes.

e Choose email and/or SMS

@ & PDE O

Lisa, Mike, Christie, Dad... Tuesday

channels by message Your FEMA Disaster Assistance claim number She's pigging out (for her) on teriyaki| = FEMA Disaster Assistance
M11-086220474A is approved for payment. A steak! Disbursement Center |
payment of $2,500.00 has been authorized. SolutionsAe

. H iati fema-soluti .ingo.
° COI’]fIg ure ru |eS 1o set Click the link below to select your prefe!'red Mike & Christie Sunday e e

payment method. If you choose to provide a Now | want a blended

freq uen Cy an d d u rat' on debit or registered prepaid debit card, we can

transfer the funds to your account in minutes. L.
Christie & Mom Sunday

That got a good laugh out of
| )

e

« Configure default workflow = = = =

process for expired
notifications

(O I SO~ (1)
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PAYMENT CLAIM CENTER: AUTHENTICATION & PAYMENT METHOD

& FEMA

Receiﬁlyour disaste

fundsfinfany w yol’Jcho

P PayPal amazon 4Give

HELP

Sign in to receive your disaster assistance funds

FIRST NAME LAST NAME
ADDRESS
Ty STATE ZIPCODE

Legal disclosure and copyright statement language

FEMA CLAIM NUMBER

SSN LAST 4 DIGITS BIRTHDATE (MM/DD/YY)

SUBMIT

%/ FEMA

HELP

Payment Method

Choose how you want to receive your money

Link an account to receive your money in minutes or choose other options.

MONEY IN MINUTES MONEY IN DAYS
VSA® E -~ PAO @O =

@ Debit, Prepaid or Credit Card O Bank Account Transfer (1-3 Days)
(O PayPal Account (O Check by Mail (5-7 Days)

(O Amazon.com Account

(O MoneyGram Cash Pick-up
MONEYGRAM FEE: $5.00

NEXT

Legal disclosure and copyright statement language
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PAYMENT CLAIM CENTER: CARD ACCOUNT DATA & VERIFICATION

& FEMA

e HELP

/. FEMA

HELP

Card Account Information Card Account Verification
Enter a debit, prepaid debit or credit card Your card can receive payments
Transfers are instant to most debit and prepaid cards. Some credit cards post Receive funds to this card or go back to enter a different one.
in 24 hours.
CARD EXPIRATION FUNDS AVAILABILITY
visA @ @ msﬂ Visa 0873 03/21 Instant
NAME ON CARD CARD NUMBER DETAILS

Payments sent to this account are typically posted and available to spend in seconds.

BILLING ADDRESS EXPIRATION DATE SECURITY CODE @ GO BACK PAY TO THIS CARD
cry STATE  ZIPCODE
SUBMIT

Legal disclosure and copyright statement language Legal disclosure and copyright statement language
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PAYMENT CLAIM CENTER: TRANSACTION RECEIPT

Y FEMA

HELP

Payment Complete

Funds have been transferred to your account

Your FEMA claim has been paid and your money is available to spend in your
account. You will receive an email receipt for your records.

FEMA CLAIM NUMBER AMOUNT PAID TO ACCOUNT
M11-086220474A $2,500.00 Visa 0873
NOTES

Please contact us at 1-800-123-4657 if you do not receive your funds within one hour.

EXIT

Legal disclosure and copyright statement language

S@IutionsAe



S%lutionsAe

CONFIDENTIAL © 2017 Ingo Money, Inc



